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BenefitMall With a suite of customizable materials, agents are sure

. ) to make an impression and get the support they need.
is dedicated to From general support materials to materials focused on:
SUPporting e Medicare Advantage Plans

agents SO they e Medicare Supplement Plan

can focus on ¢ Individual Plans

sel ||ng the righ‘t Most materials leave room for an agent to upload

plans to those their picture, personal information, and agency logo.

Instructions for how to customize can be reviewed
who need on the next page.

them most. To access the full suite of materials and to download
the PDFs, visit www.BenefitmalllISDMarketing.com.
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Follow these simple steps to customize the downloadable PDFs highlighted

in this document.

Use this steps to customize your 5. Click on <Agent Number> and type your
downloaded marketing piece in phone number.

Adobe Acrobat. <Agent Number:.'K

1. Open the interactive pdf.

2. At the top menu bar g 6. Click on <Agent Email> and type your
click on File and Open... email address.
SEleCt "save As"_ Open Recent Files >

Save the file to . . <Agent Ema“"

a folder on K

Save As... 4% S
yOUI’ computer. Save as Other >
o , 7. Click on <Company Logo FTO> and following
ot the same steps as placing your headshot, locate
Request E-signatures
Share File and select your company logo.
Print... ®P
Properties... ®D
Close File COMPANY
Close Window LOGO FPO

3. Click on the image of the agent. You will
see a pop-up screen that will prompt you to

locate you headshot on your computer. 8. Click on <website address> and type your

company url.

Get MORE from Medicare <website addres‘?

More savings. More benefits. More programs.

9. Lastly, review your file carefully for typos and
Medicare can be confusing. el prene save the document before closing.

Understanding your options can help you choose More from your
- Medicare coverage!
the right plan for you.

What Does Medicare Cover?

Select Image overs,

oz e 10. Now you're ready to sell!

wers.
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ssand

<Agent ame- Get MORE from Medicare

<Agent Email>

More savings. More benefits. More programs.
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LOGO FPO

bsite add . .
website address> Medicare can be confusing. lican heflp yret e
e Understanding your options can help you choose More from your

i 1
the right plan for you. Medicare coverage!

What Does Medicare Cover?

Provides Hospital Insurance, which covers
inpatient hospital, inpatient skilled nursing

PAI
A facility, hospice and some home health services

Provides Medical Insurance, which covers

LW ohysician services, outpatient care, durable

RT
[:3)  redical equipment, home health services and
many preventive services

Is known as Medicare Advantage. It includes
all benefits and services covered under Part A
and Part B and may include extra benefits and
services for an extra cost

Stella Hernandez

4. Click on <Agent Name> and type your name. Provides Prescrption Drug Benefits 1234567590

which helps cover the cost of outpatient stellah@brandname.com
prescription drugs

Supplement and a Medicare Advantage Plan?
BRANDNAME

« Are my prescriptions covered?
SSSSSS
« Dol have deadlines to enroll?

1 can help you get answers to your Medicare questions: -
* What does Original Medicare cover?
< gen ame> e R

brandname.com

Lock your pdf after your personalized info is
updated: On Windows, just right-click your PDF
and select Properties > Read-only > then SAVE.

A social post will get exported as a jpg:
(File > Export To > Image > jpg)



Follow these steps to create your branded email signature.

(The below step-by-step instructions are for Outlook)

How to use the signature template.

1. Open the signature template file you would 6. Start personalizing the contents
like to use as your email signature. type over the placeholders for name,
phone number and URL.

<First Name> <Last Name>

4 signature -+

2. Select all of the
content of the email
template. Go to
Edit > Select All.

<XXX-XXX-XXXX>

<PersonalWebsiteURL.com>

7. To update your logo, click on the Logo

d insurance agent

‘ ) ' Lasttame FPO and click on the image icon and
- . select Picture from file. Navigate your
= ’ desktop to locate your logo and click

Emoji & Symbols

insert. You can adjust the size your logo
by dragging the white handles to align

3. In Outlook create a new signature by your logo to the bottom of your image.
opening a New Message then go to Draft >

Signatures > Manage Signatures.
_ | Draft Format Profiles Tools Window Help +
S 2 Speak to a licensed insurance agent

[RNe Meseace - I say-johnson@comcast. specialzing in Medicare:
e e <First Name> <Last Name>
K Sl el . <XXX-XXX-XXXX> | <PersonalWebsiteURL.com>
| e - :

Gilroy 1 CAv B I U S PvX X =i =ve s 0By e @ A
Photo Browser...
Picture from File...

Show Bec { & ]

l Attach File > COMPANY

ez, Y £0G0FPO ]

11 Manage Signatures K 525 x 638 pixels )

| (F:l:lgegorize ; Ev B 7 BM-0010-Agent Support... Q

| Request Receipts > Date Modified

ant > 4

8. Follow the above steps to update your
4. You will see the below dialog box, click the photo too.
+ in the left corner. When the new window ay  to SAY B I USYYxXx =E=vcc EEe 8 4
. Photo Browser...
opens, put your curser in the body of the
. L1 Speak to a licensed insurance agent K

specializing in Medicare:

screen and go to Edit > Paste to bring the
. . Stella Hernandez
template Into your Slgnature. 123-456-7890 | BrandName.com

° Signatures showal [Q ) J
175" x 2125"

Edit signature: EEHEDNED BRANDNAME

Signature name Signature
Standard

+]— Edit

\ @ signature
ChooseYiefault signature:

9. Save your signature and exit this screen.

Account: stellah@brandname.com e
New messages: Standard <] B}
Repliesfforwards: Standard () SﬂVEK 2 Undo ' Redo
save
Signature Name  Stella New Signature|
CalbriBody) S 1M L Av B I U S WvX X =i =vaEoz @
" Speak to a licensed insurance agent
specializing in Medicare
Stella Hernandez
™ 123456780 | BrandName.com
T8 > “l
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O
10. Locate ,
° Signatures show Al [ Q
Calibri(Body) C 1 & B I US X X = SvE x| @ yOUI’ nEW Edit signature:
sign ature Signature rame
&

Standard spe .
Speak to a licensed insurance agent . :
specializing in Medicare: an d set it f‘ef* New Signature o Q\ ola Homondes,
<First Name> <Last Name> pE— “ -
<XXX-XXX-XXXX> | <PersonalWebsiteURL.com> a S yo u r Choose def:llll signature:
covpy signature for
both new

messages and replies/forwards.

175" x 2125"

525 x 638 pixels

5. Name your new signature.

sgnarename Stella New Signature Kf Gmail users can copy and paste this same

template into your Gmail > settings > See
. - All Settings > Signature. Be sure to set your
secitiing m wedicrer 2" ]
et Namen <L act Name> newly created signature as your default
<XXX-XXX-XXXX> | <PersonalWebsiteURL.com> - .
signature and click on Save Changes before
ST exiting this screen. To learn more about

creating a Gmail signature click here.

calibriBody) oM $ Av B 7 U S ¥y X X
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https://support.google.com/mail/answer/8395?hl=en&co=GENIE.Platform%3DDesktop

Follow these steps to create your personalized branded email messages.

to your client.

cut
Copy

Copy Formatting

Paste

Paste and Match Style
Paste Formatting
Clear Formatting

ES TS |

Permanently Delete
Delete All

Find

Spelling and Grammar
Language

Check Accessibility...
Change Case

Speech

Start Dictation...

Emoji & Symbols

How to use the email template.

1. Open the template file you would like to send

2. Select all of the content of the email
template. Go to Edit > Select All.

& Signature

X X = fEFeF Z

Thank you for chatting with me about
your Medicare coverage too.

nglras

Gnla gnla enf rlehjld fngl aejrla nerlga helkrgf.

Yo' anionla dl anla rdn alk in 36 ikonal anlas nolrae

Edit > Copy.

File

end ~
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Undo
Redo

Copy Formatting
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Paste and Match Style
Paste Formatting
Clear Formatting

Select All
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Delete All

Find

Spelling and Grammar.
Language

Check Accessibility...
Change Case

Speech

Start Dictation...
Emoji & Symbols
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4. Create a new message. Place your
curser in the body of the email and go
to Edit > Paste.

Edit | View Draft

Undo Send RS
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Cut
Copy
Lint Copy Formatting ~
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Paste and Match Style
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Clear Formatting

Profiles

Format

Select All
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Delete All
Find b
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Speech >

Start Dictation...
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5. Type your personal message over
the FPO copy.

= Send Vv ﬁ] Discard % Attach File £ Signature
From:

To:

Subject:

Calibri

Get more with your

Medicare coverage

Thank you for chatting with me about
Medicare coverage too.

<Sdjweo ignla dk gnla rgnelkgnae jkgnal gnlea

nglrae. Gnla gnla enf rlehjld fngl aejrla nerlga helkrgf.
You’ eo ignla dk gnla rdn elk in ae jkgnal gnlea nglrae.
Mla gnl a enf rlehjld fngl aejrla nerlga helkrgf.>

Speak to a licensed insurance agent
specializing in Medicare:

Stella Hernandez

123-456-7890 | BrandName.com

i

BRANDNAME
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It's important to make a lasting impression. We're here to help with that.

THANK YOU E-MAIL (MEDICARE)

Get more from your

Medicare coverage

Thank you for your referral. Now
other people can get from their
Medicare coverage too.

<sdjweo ignia dk gnla rgnelkgnae jkgnal gnlea
nglrae. Gnla gnla enf rlehjld fgl aejrla nerlga helkrf.
You' eoignla dk gnla rdn elk in ae jkgnal gnlea nglrae.
Mia gnlaenf rlehjld fngl aejrla nerlga helkrgf>

Get more from your

Medicare coverage

Thank you for chatting with me about
Medicare coverage.

<Sdjweo ignla dk gnla rgnelkgnae jkgnal gnlea
nglrae. Gnla gnla enf rlehjld fngl aejrla nerlga helkrgf.
You' eoignla dk gnla rdn elk in ae jkgnal gnlea nglrae.
Mia gnl aenf rlehjld fngl aejrla nerlga helkrgf>

THANK YOU E-MAIL (INDIVIDUAL)

Get more from your
healthcare coverage

Thank you for your referral. Now
other people can get from their
Medicare coverage too.

<Sdjweo ignla dk gnla rgnelkgnae jkgnal gnlea
nglrae. Gnla gnla enf rlehjld fngl aejrla nerlga helkrgf.
You' eo ignla dk gnla rdn elk in ae jkgnal gnlea nglrae.
Mia gnl aenf rlehjld fngl aejrla nerlga helkrg.>

SIGNATURE (MEDICARE)

Speak to a licensed insurance agent

specializing in Medicare:
<First Name> <Last Name>
<XXX-XXX-XXXX> | <PersonalWebsiteURL.com>
COMPANY
LIS 125" LOGOFPO
525 x 638 pixels

SIGNATURE (GENERAL)

<Agent First Name> <Last Name>

I can help you get MORE from your healthcare coverage.
<XXX-XXX-XXXX> | <PersonalWebsiteURL.com>

COMPANY
LOGO FPO

Get more from your

healthcare coverage

Thank you for chatting with me about
Medicare coverage.

<Sdjweo ignla dk gnla rgnelkgnae jkgnal gnlea

nglrae. Gnla gnla enf rlehjld fngl aejrla nerlga helkrgf.
You’ eo ignla dk gnla rdn elk in ae jkgnal gnlea nglrae
Mla gnlaenf rlehjld fngl aejrla nerlga helkrgf->
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for step-by-step
instructions.
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Get MIORE
from Medicare

More savings. More benefits.
More programs.

COMPANY
LOGO FPO

Let me help you find
a Medicare plan TODAY..

Speak to a licensed insurance agent
specializing in Medicare.

<Agent Name>
<Agent Number>
<Agent Email>

Edit this pdf and export as a jpg for
social use.

(File > Export To > Image > jpg)

SOCIAL MEDIA POSTS
(INDIVIDUAL)

Get MORE
from your
healthcare plan.

More savings. More benefits.
More programs.

COMPANY
LOGO FPO

Let me help you find a
healthcare plan TODAY..

<Agent Name>
‘ Your Healthcare Expert
<Agent Number>
- <Agent Email>

Edit this pdf and export as a jpg for
social use.

(File > Export To > Image > jpg)
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MEDICARE BASICS ONE PAGER SOCIAL MEDIA POSTS

Get MORE from Medicare

More savings. More benefits. More programs.

—_—

Medicare can be confusing I can help you get
Understanding your options can help you choose More from your
e

Medicare coverage!

Get MIORE
from Medicare

s Yot P More savings. More benefits.
More programs.

medical equipment, home health services and
many preventive services

s known as Medicare Advantage. t incudes
all benefits and sevices covered under Part A
and Part 8 and may include extra benefits and

services for an extra cost <Agent Name>

prescrption drugs

1 can help you get answers to your Medicare questions:
+ What does Origins! Medicare cover?
+ Whatis the difference between a Medicare: company
Supplement and a Medicare Advantage Plan? Losoies
« Ave my prescriptions covered?
+ Dol have deadiines to enroll?

<website address>

MEDICARE ADVANTAGE PLANS ONE PAGER

Get MORE from Medicare =
More savings. More benefits. More programs. m

|

MEDICARE ADVANTAGE PLANS

Administered by a private insurance company, a Medicare Advantage
plan provides Medicare health insurance.

This is Mary.
Mary has three
grandchitdren. She

Original Medicare + MORE
Ifyou are looking to keep your Medicare insurance under one plan,
2 Medicare Advantage plan might be something o consider.

This is Mary. Mary has three
grandchildren. She loves to attend
their activities,but was having some
trouble driving at night and missed a
e et el o covooe o championship soccer game. Original

Medicare, Medicare Advantage plans have out-of pocket maximums, in your Medicare

Medicare Advantage plans include hospital insurance (Meclcare Part A)
8), plus Extra

vision, hearing and prescription drug coverage, as well 2s health

and wellness programs.

I can help you get from your Medicare coverage!

and Part B

s everything covered by Originsl Midicare, plus MORE.

. <Agent Name>
m <Agent Number>
“agentEmit

MORE Choices

eeds, with HMO and PPO being the most popular. Costs can vy
for each plan based on how often you need services, use of out-of-
network providers and extra benafis

helping you keep your costs down. Advantage plan. <website address>

R | e Medicare didn’t cover the cost of
—_— B A e Extra Benefits such as vision. After
discussing her needs with an agent,
Mary joined a Medicare Advantage
plan and got her groove back.
She hasn’t missed a game since.

SEMINAR POSTCARD

Original Medicare

MEDICARE ADVANTAGE PLANS

Get more from COMPANY

L0GO FPO
your Medicare Original Medicare plus Extra Benefits like

dental, vision, hearing, prescription drug coverage
coverage with <Agency Address Line 15 and health and wellness programs.

<Agency Address Line 2>

a Medicare K
Important Information earn more at a FREE seminar!
Advantage plan.

<Date> <Date> Mary got more.
<Time> <Time> SO
<Venue Name> <Venue Name> M
Foccommodatons o porsons Ve Address> enue Addresss Wary hos three randcilden ”
‘with special needs at meetings, call <First Name> <Last Name> <Venue City, State, Zip> <Venue City, State, Zip> She loves to attend their activities, Benefit Medicare
X0XHHHIK (TTY TH), <Address Line 1> but was having some trouble Advantage Plan

driving at night and missed a
cer game. Original

Plans are insured or covered by a <Address Line 2> I can help reserve your spot.
Medicare Advantage (HMO, PPO and

Medicare Part A

ver the cost o . v v
PFFS) organisation with a Medicare company (Hospital Insurance)
contractandior 3 Nedicaro-approved i Loco o) discussing her needs with an agen,
art D sponsor. Enrollment in the < Name> Mary joined a Medicare Advantage n
plan depends on the plan's contract Aot Numbers AT e b Medicare Part B
Tonewalwith Medicare gent e (Medical | ) 4 7
<Agent Email> PIYSINPMMBRIN e hasn't missed a game since. edical Insurance)
Medicare Part D v

(Prescription Drug Coverage)

Extra Benefits
(Dental, Vision, Hearing, Health & v
Wellness Programs)

SEMINAR POSTER/FLYER

Get MORE fr Medicare e 6

More savings. More benefits. More programs.

—

peaN—— Let me help you find

Understanding your options <Date> .

s S a Medicare plan TODAY

plan for you. <Venue Name> .
<Venue Address>

Original Medicare isn't your only option. <Venue City, State, Zip>

Medicare Advantage plans give you MORE
than Original Medicare.

Ican help you reserve your
spot or answer questions!

<Agent Name> .
<Agent Number>
7 <Agent Email>

Speak to a licensed insurance agent
specializing in Medicare:

Wedicare Part A
(Hospita Insurance)

<Agent Name>
<Agent Number>

Medicare Part B
(Medical Insurance)

Medicare Part D

(Prescription v <Agent Email>
g Coverage)

Extra Benefits compay

©ental, Vison, P tosorro

Wellness Programs)

<website address>

EEEEE— Edit this pdf and export as a jpg for
; social use.

a Medicare

: (File > Export To > Image > jpg)




MEDICARE BASICS ONE PAGER

Get MORE from Medicare

More savings. More benefits. More programs.

_—

Medicare can be confusing I can help you get

Understanding your options can help you choose Mw;ore EYE
the right plan fo ledicare coverage!

<Agent Name>
<Agent Number>
<Agent Email>

company
S50rr0

<website address>

MEDICARE SUPPLEMENT PLANS ONE PAGER

Add MORE to Original Medicare

More protection. More peace-of-mind.

_—

MEDICARE SUPPLEMENT PLANS

Original Medicare includes hospital insurance (Medicare Part A) and medical
insurance (Medicare Part B). Because there’s no out of-pocket protection, many
add Medicare Supplement Insurance to help with expenses. This insurance

is also known as Medigap.

) )

Who's Eligible?

in Medicare Part A

MEDIGAP PAYS:
the excess amount left

SEMINAR POSTCARD

Gelimes R
from
Original <Agency Add

<Agency Adar

Medicare
coverage

Important I

with a

Medigap <First Names> <Last Name>

[JJETN <Address Line 1>
<Address Line 2>

SEMINAR POSTER/FLYER

Add MORE to Original Medicare

More protection. More peace-of-mind.

—_—

rignl ediareindudes hspial w
insurance (Medicare Part A) and medical

<Date>

insurance (Medicare Part B), but it N
<Time>
doesn't offer out-of-pocket protection.
Venue Name:

Thats w dicare Supplement <Venue Address>
Insurance Medigap. <Venue City, State, Zip>
Extra Insurance for Extra Protection I can help you reserve your

spot or answer questions!
55 g S '@ P q
MEDICARE PAYS: MeDIGAP PAYS:  <Agent Name> .
the

of the bills left over, accor ding

company
3eor0

<website address>

v,

Add MORE to Original Medicare

More protection. More peace-of-mind

. Learn more at a FREE seminar!

<Date>

<Agent Email>

<Date>

Not sure how to
edit variable pdfs?

See page 2

for step-by-step
instructions.

SOCIAL MEDIA POSTS

Add MORE
to Your Original

Medicare

More protection.
More peace-of-mind.

This is James. James is turning 65 in two
months and is looking at his Medicare
enrollment options. Although he is
relatively healthy, he was recently
hospitalized and had quite a few
follow-up appointments. He wants to
make sure he can cover the expense if
that happens again. After discussing the
options with his agent, James decided
to purchase a Medicare Supplement

to cover the cost of copayments and
deductibles that are not covered with
Original Medicare alone and now has
protection and peace of mind as he
moves into retirement.

—

MORE;

This is Larry. He wants to protect his
health—as well as his budget and
savings. Larry knows Original Medicare
(Parts A & B) don't cover extra out-
of-pocket expenses. After talking to
his agent, he signed up for Medigap
insurance for his copayments,
coinsurance, and deductibles. Now, he
has one less thing to worry about.

Original Medicare

+ MORE protection

and peace-of-mind.

B Edit this pdf and
export as a jpg
for social use.
(File >

Export To >
Image > jpg)

Let me help you find a Medicare
Supplement plan TODAY..

. <Agent Name>
<Agent Number>
<Agent Email>




INDIVIDUAL PLANS ONE PAGER

Get MORE for Your Health

More options. More coverage. More savings.

e

INDIVIDUAL PLANS

No matter where you are in your life — whether you just got engaged
or are celebrating your 50th anniversary, making career moves or planning
for retirement — your health and your health coverage matters.

SEMINAR POSTCARD

Get fereses
more
from
your
health <First Names> <Last Name>

pl a n <Address Line 1>

<Address Line 2>

<Agency Address Line 1.

<Agency Address Line 2

SEMINAR POSTER/FLYER

Get MORE for Your Health

More options. More coverage. More savings.

|

Learn more at a FREE seminar!

When your life changes, your health
needs can change too

<Date>

<Time>

<Venue Name>

<Venue Address>
<Venue City, State, Zip>

Ican help reserve your
spot or answer questions!

<Agent Numbers .
<Agent Email> -

company
660 PO

<Agent Name>

(@)

<website address>

I can help you get

o -

<Agent Email>

from your healthcare coverage!

compANY
0G0 FPO.

<website address>

Get MORE for Your Health

More options. More coverage. More savings.

INDIVIDUAL HEALTH PLANS

. Learn more at a FREE seminar!

<Date> <Date>
<Time> <Time>
Rebecca got more.

Meet Rebecca,
Asa

company
{6600

<website address>
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instructions.

SOCIAL MEDIA POSTS

Get MORE
from your
healthcare plan.

More savings. More benefits.
More programs.

Meet the Smiths

On their second wedding
anniversary, Julie & Jon decided
it was time to start a family. So,
they talked to their agent to
make sure their insurance policy
included maternity care. The
promptly added the insurance.
Now, they have the care and
coverage Julie, their baby and
their family needs.

—_—

Meet Rebecca.

As yoga instructor, Rebecca
knows the importance of
keeping life in balance. That's
why, each year, she schedules
an appointment with her agent
to make sure she has the right
health plan for her budget, life,
and coverage needs.

— Edit this
LOGO FPO pdf and
Let hel find export as
et me help you find a .
healthcare plan TODAY.. d "?9 for
social use.
<Agent Name> (File >
' Your Healthcare Coverage Expert Export To >
<Agent Number> .
Ml Image > jpg)

New family. New health plan.




